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____ 18. Sally arrives at work everyday eager to begin her job.  She shows a strong interest or _______ toward her 

job. (EA3) 

a. cooperation c. loyalty 

b. enthusiasm d. pride 
 

 
____ 19. Sally’s boss has asked her to be dishonest to a customer.  Sally is struggling with the request but decides 

to do it so she does not lose her job.  The cause of Sally’s unethical behavior is (EB3) 

a. she does not like the customer anyway c. she is working in an unethical business 

environment 
b. the expectation of not getting caught d. she wants to impress her boss 

 

 
____ 20. All of the following apply to completing a job application correctly EXCEPT for (EK4) 

a. have all of the information you need ready c. answer every question fully 

b. follow directions completely d. leave questions blank if you do not want 
to answer them 

 

 
____ 21. Evaluations normally take place (EL6, EL7) 

a. once per year c. on a continuous basis 
b. every six months d. none of the above 

 

 
____ 22. A plate fell off the shelf and broke as Jackie was cleaning the showroom for her employer.  She could have 

thrown the pieces to the plate away and never mentioned the accident.  Instead, she chose to tell her boss 

about it.  What characteristic did Jackie show her boss that she possessed? (EB2) 
a. cooperation c. honesty 

b. interest and enthusiasm d. loyalty 

 

 
____ 23. When one takes certain steps to acquire something one wants or needs, one is said to be (EF3) 

a. working hard c. planning 
b. working toward a goal d. none of the above 

 

 
____ 24. Susan seems to be satisfied with what she has accomplished.  Her attitude toward her work is that of 

______ (EC5) 

a. enthusiasm c. pride 
b. loyalty d. productivity 

 

 
____ 25. Harry arrives 15 minutes early every morning.  The younger employees need to follow in his footsteps 

when it comes to (EA2) 

a. attendance c. pride 
b. cooperation d. punctuality 
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____ 26. The supervisor is counting the number of bowling balls that Brian makes daily.  The supervisor is keeping 
an eye on Brian’s  (EH1) 

a. cooperation c. interest 
b. enthusiasm d. productivity 

 

 
____ 27. Performance evaluations help employees (EL6) 

a. become better workers c. both a and b 

b. identify their strengths and weaknesses d. none of the above 
 

 
____ 28. Lanisha does an excellent job of following instructions.  Her behavior and attitude on the job is an example 

of (EF3) 
a. cooperation c. honesty 

b. interest and enthusiasm d. loyalty 
 

 
____ 29. John is a young businessman that is interested in getting promoted.  He will do anything to get ahead.  

What causes John to have this attitude? (EK2) 
a. John is young. c. John is most interested in personal 

advancement. 
b. John wants to provide for his family. d. John’s attitude is ethical. 

 

 
____ 30. Jim is always very supportive of his employer and all his co-workers.  He is always positive and promotes 

his employer in the community.  Jim’s ______ to the company is very reasurring. (EC3) 

a. cooperation c. judgment  
b. honesty d. loyalty 
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